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Research on the Efficiency of Social Responsibility of

Listed Express Companies Based on DEA
Luo Pengfei, Jiang Xiulan, Yu Chen
(School of Economics and Management, Shijiazhuang Tiedao University, Shijiazhuang 050043, China)

Abstract; Taking the initiative to undertake social responsibility can inject strategic vitality into
the development of the enterprise. A scientific and reasonable evaluation index system is established
by using the DEA-BCC model, to reasonably evaluate the relative efficiency of the social responsibility
of the express delivery enterprise. The data is normalized, and the entropy weight method is used to
process the indicators of multiple influencing factors to obtain the index values. The results of the
DEAP2. 1 software operation show that the social responsibility efficiency of the two listed companies
in Debon and Shentong is relatively low, below 50%. Finally, the improvement direction and sugges-
tions for corporate social responsibility are proposed based on the development of non-effective express
delivery companies with unreasonable resource allocation and the express delivery industry.
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