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Research on the Influencing Factors of Digital

Transformation of Property Service Enterprises Based on DEMATEL-ISM
TANG Qinghui'?,LI Jun'
(1. School of Management Engineering, Qingdao University of Technology, Qingdao 266520, Chinas
2. Smart City Construction Management Research Center of Shandong Province, Qingdao 266520, China)

Abstract ; Digital transformation is an important tool for property service enterprises to reduce
costs and increase efficiency, and it is also a major trend for the future development of enterprises.
Based on semi-structured interviews with middle and senior managers of property service enterprises
and literature combing, this paper identifies 16 digital transformation influencing factors of property
service enterprises by using the idea of rooting theory and TOE framework. The DEMATEIL-ISM
method was also used to analyze the importance and hierarchical structure model of the influencing fac-
tors. The results show that the influence factors of digital transformation of property service enterpri-
ses are divided into a multi-layer recursive structure model of 5 levels and 3 orders, among which in-
dustry environment is the deep influence factor, human resources is the key intermediate influence fac-
tor, and technology integration capability is the most effective direct influence factor.

Key words: digital transformation; property service enterprises; rooting theory; DEMATEL-ISM



