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Abstract: The report of the 19th National Congress of the Communist Party of China proposes to

build a service-oriented government that the people are satisfied with. As the basic structural unit of

the political power system, it is of great practical significance to explore the influencing factors of the

work satisfaction of the township government, so as to improve the people’s satisfaction and the gov-

ernance effect of the township government. The results show that government performance, civil

servants’ quality, corruption perception, trust and democratic consciousness have a significant impact

on township government job satisfaction. Finally, the paper puts forward some concrete measures to

improve the government satisfaction, such as improving the government performance evaluation sys-

tem, strengthening the education of clean government, and strengthening the government information

publicity.
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