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Research on Promoting Family Doctor Service in Rural Community
Under the Concept of Service-oriented Government .

Based on the Comparison of Rural Community Cases in Shanghai and Fujian

Chen Lanlan

(School of Public Administration, Fujian Normal University, Fuzhou 350007, China)

Abstract; Implementing family doctor contracting services is an important measure to promote
healthy China. After understanding the implementation status of the family doctor contract service
system in rural communities in China, the relatively mature rural community of Shanghai Pudong New
Area L and the rural areas of Fujian Zhangzhou J, which are still in the initial exploration stage, are
compared. This study proposes the shortcomings in the implementation of the signing service for fami-
ly doctors in rural areas of J and analyzes the reasons for the shortcomings. It aims to emphasize the
importance of the government in the implementation of the system. It is further proposed that the
government should adhere to the “people-oriented” service concept on the one hand, comprehensively
understand the medical and health needs of residents and do a good job of publicity; on the other
hand, increase capital investment to fill the gaps in talents, medical equipment and medical and health
infrastructure.

Key words: rural community; family doctor; contracting service



