11 3 ( ) Vol.11 No. 3
2017 9 Journal of Shijiazhuang Tiedao University(Social Science Edition) Sep. 2017
:2095-0365(2017)03-0088-06
+ . .
( , 350000)
“ +)’ "‘ + ”
s “ + ”»
y s “ + ”»
+s 5
: D630 :A DOI:10. 13319/j. cnki. sjztddxxbskb. 2017. 03. 16
s . [13 _'_ ”»
o + ‘ ¢ )
. 2016 L
, { » “
¢ + 7 ’
s . . [1] o” ~
«“ _'_” , ’ H
“ +,’ , b
. 2017 K » ° ’ ’
) “ +
39 (
“ ” “ ) 1) ) 2016 12 .
“ 7. 31 , 4 299 R
4 » , 53.2%, 2015 2.9
s 3.1 s
’ ’ 7.6 S

:2017-04-21
(1991_)9 ’ ’ :
+ TN [l

,2017,11(3) : 88-93.



+ : . 89
80 000 - ) 60.0
70 000 FRE R R 500
< 60 000 0¥
2 50 000 40.0 ﬁ\t
40 000 30.0 s
]Z 30 000 20.0 ]z
20 000 =
10 000 100
0 100
2006 2007 2008 2009 2010 2011 2012 2013 2014 2015 2016
1
, .2016 ,
s . 1. 38 1.95
. . , 2, 2. 39
2016 12 26.6%, N
7r 100.0
6 90.0
80.0
<5 70.0 §
2y 600 ¥
il 500 =
= 3 400 ¥
2 32.7% 30.0 Jlicg
200 E
1 10.0
0 N ; 0.0
SO 2N SR PN S SR N O S S (O
R RS R R NP R RN IR &
Y &y
JH P R AR ) B 2
2
b ’ o 30

”»



90 (

B
1T B . |

Lk BURE IR 55 5 5 55 it 55 ’
WAL AL o |

RA 3 S |

’ Y
> ’
3
’ o
“
. + ”» ,
“
’
.
”»
.
’
o ’ “ ”
’ .
’ Y
’ °
’ Y
’ .
’ o
’ °
o D
.
.
(13 + »
° A Y
) ( )
“10 +7 . APP
“ 9
o APP . . +
, Y
.
’ N N
[4] ] ’
.
° )

, 2016 12

33.1%, :
36 :

APP 316, R .

2476

2 99 «

b R s
“ 29 4 17}

9 [5]



91

S
‘)‘& ‘)‘&
NGRS

©
aK
QY
LN

v&% ®
N

5

NS
»

AS

H 3

”»

+”

”»

”»

”»

[7]

+”

[9]

”

”»



92

11

“
’
’
o
”
N
”»
“ +
N
b
~
““ ”»
o b
OTO
’
~ ~
b
N
N ’

+”

’
”»
~
“
’
’
N
“
o
Ll
»”
o ’
~
»
N
’
b
»
”

[10]

’ b
b
’
N
o b
b
b
~ ~
’
o
b
“
9
b
o
’
b
“ ” ”»
N
b
~
o
b
“ ”
o
b
’
b
“
o



3 + 93
“ + ” . s s
b ~ b
b ’ o b
b
b
“ + ”» ,
“ + ”»
N b
b Y b b
, . “ + ”
s ““ + ”» R y
b Y b b
A Y
[1]2016 [EB/OLT. (2016-3-5)[2017-5- (6] + 7,
217]. http://news. xinhuanet. com/fortune/2016-03/ ,2016(3) :30-35.
05/c 128775704. htm. [7] + ” [NT.
[2] [EB/OL]. (2017-1- ,2016-04-05(010).
22)[2017-5-21 7. http://www. cac. gov. cn/2017-01/ [8] s . +
22/c¢ 1120362500, htm. L. ,2015(5) :47-51.
[3] . “ +” [9] R R N A “ +”
rJ. . [J1. ,2016(3) :44-50.
2016,10(03) ;78-82. [10] “ 7 [Jl.
(4] [N]. ,2016(7) . 10.
,2014-04-23(B05). [11] + [Jl.

[s1 . .- +

(1.

,2015(8) :52-55.

,2016(4) :56-59.

Internet + Government Services: Current Status,

Challenges and Development Ideas
Chen Yuanyuan

(School of Public Administration, Fujian Agriculture and Forestry University, Fuzhou, 350000, China)

Abstract; With the implementation of the “Internet +” program in depth, “Internet + govern-
ment services” is playing an important role in the improvement of administrative efficiency and public
service capacity. It has become a necessary means of transforming government services. This paper
firstly analyzes the development background and status quo of “Internet + government services”.
Then it dissects the realistic challenges faced by “Internet + government services”. Finally, the de-
velopment idea of “Internet + government services” is put forward and it could be advanced from the
five aspects, namely, conceptual transformation, institutional innovation, government resource inte-
gration, user requirement matching, and platform upgrade.

Key words: Internet +; government service; development ideas



