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The Value and Challenge of “Internet + Government Affairs Service” in

Promoting the Transformation of Government Function
Ning Xin
(College of Public Administration, Fujian Normal University, Fuzhou, 350000, China)

Abstract; The implementation of the “Internet + government affairs service” has important value
in the process of the transformation of government functions and the implementation of decentraliza-
tion. It benefits the innovation of government service mode, optimizes work processes, standardizes
the government’ s rights and improves the quality of government services. However, “Internet -+
government affairs service” which is still in the early stage, has huge challenges in such aspects as ide-
ology, system of professional and technical as well. Therefore, utilizing “Internet + government af-
fairs service” to promote the transformation of government functions also needs to summarize experi-
ence in practice constantly so as to tackle the current existing problems and challenges.
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