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Studies on Knowledge Service Innovation of Library Based on Tacit

Knowledge Management
XIN Feng-dong, HOU Jielin
(Business College of Tianjin Polytechnic University, Tianjin 300387, C hina)

Abstract: Jesse Hauk Shera, an American library scientist, said: “T he basic purpose of library is
servic€’ . This paper presents a discussion of library tacit knowledge and knowledge service innova-
tion, aiming to offer a critical lens through which tacit knowledge management and library service in-
novation can be improved.

Key words: library; tacit knowledge; innovation of knowledge service



