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Analysis of Theme of Rural Poems in Book of Songs
YANG Qing-zhi, MA Xiao-yi
(Literature College of Hebei University, Baoding 071002, China)

Abstract: Based on agricultural production, daily life scenery, rural feelings and images, this arti-
cle explores the themes of pastoral poem of “The Book of Songs”, pointing out that the pastoral poem
of “The Book of Songs” is a combination of rural life scenery and the sentiment of the poet, and con-
structs the spirit home for the later generations.

Key words: The Book of Songs;rural theme; spirit home
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Study on Justice Perception and Behavior of Employee and Customer

LIU Jing-yan,LI Yu-hong
(School of Economics and Management, Shijiazhuang Tiedao University, Shijiazhuang 050043, China)

Abstract : The behavior of employee and customer will be influenced by distributive justice, proce-
dural justice and interactional justice which are perceived. Based on the analysis of research in human
resource management and service management, a comprehensive theoretical model is put forward in
this paper to discuss the causality of justice perception and behavior of employee and customer. The
relationship of organizational justice, service fairness, organizational citizenship, behavior organiza-
tional retaliatory behavior, customer voluntary performance and customer badness behavior are depic-
ted in detail.

Key words: organizational justice; service fairness; behavior of employee; behavior of customer



