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H BN (Organizational Justice) B I B
ERITRRE. AL VFERE—FOHEEN, R
RITEHALAAFTESBANERAERZ, RER
ARRRBRR AR L FENEHFEGE =X
a4 ERAY BFEAFRMEIAF,
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MR %A ( Service Fairness) & ¥F 40 27 /A P
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1. R THRRBITA—HRAARGH

2H 20 N R 47 8P (Organizational Citizenship
Behavior, f&j # OCB) #% /& & Bateman #1 Organ
FEfE% T Barnard 1938 ER B “BESERE
B (willingness to cooperate) ,Katz #1 Kahn 7£
1966 42 H ) “H LR 4R ” (citizenship behavior)
RIME S A & 1967 4F Thompson 42 H K H R S5 1
WS MG BT 1983 £ IE 4R H B, i TAH A
HARITAR—-MERTHRNABIMTAE
A BRIEEAEIRER, A 25 3RS F
Fral i m, MR — R EXN G ET NI
. Podsakoff & A (1997 HANRIT TR
¥ B 47 25 (Helping Behavior) ., 2 & 3£ & (Civic
Virtue) 112 35 & ¥§ ## (Sportsmanship) = 4~ 4k
BE3Graham £ T HA A RAT VK K4 4545 B
AF& & B (Interpersonal Helping ). /™M A X315
(Individual Initiative ).~ A &j&y ( Personal In-
dustry ) 1 83, 3% 3 (Loyal Boosterism) ; Organ
(1988) 38 i 4 AR /3 R A7 4 848 F b 47 24 (Altru-
ism) . X B AL 4R (Courtesy) . i 3l ;i ¥ # (Sports-
manship) , 3 F & i} (Conscientiousness) 1 /A4 R
H 72 (Civic Virtue) L M4EE
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AR H 17 (Organizational Retaliatory
Behavior) & AR ARG AR KRR B
Hol R RER
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P, EREFERBIE GRETT AL
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F AR BITR T, TEAR 55 HeAl oh R 5T, BRI D AN
HE, BERTERRAOEY LT, Lance A.
Bettencourt(1997) ") i i %t 2% 4% JE 9 SZiEF 55 32
BTHEERTHER, ARIBB. .S58
BESEBTAN=ARIALTE.
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B E AR R17 K (Customer Badness Behavior)
R E RN RGP N RER4TH B & T R4S
R, IR EFHHRBRTFRBERKIFT R R
HIRFEAE BRI AFRIELTFHGT N, £
BAYE LB B b IR 55 32 fit i 2 (Harris #0
Reynolds,2003)") B 38 iR 45 Bt . %R 45 A R BG
FkERRB N R MD KVES (Fullerton Al
Punj,2004) , G #HE“H X RS AR WA R1T
RTFCE X HEMERA RITA” (Lee A1 Allen,
2002) , Lovelock(2001) ¥ JH % #% B R R AT 4 1Y
P K 43 A A 5 2L R L R I S LR %% L B
Bm%  RILEBE BRI & 5 A RBE
& JLFF , Hoffman #1 Bateson(1997) ¥ R R E
43 R AR TR 25 5% TR0 G Al R 25 B R 32 i A © 3
B R 5 R 55 5 A H A B R R B R K e
R BT IR B A | X R R R R B S AR I AR
BA ERIE 4 XA RS RS RAREF RN
m R A LR KA,
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BAMAR AR A TRRHARANRITHRE
HAMBAT NN EZ L AR 55 24 F 20 ot
FXE A B R EFR B M E R T, AR
PR X AR 55 4 S PR AR Bl OB, B IR A
HARNPHSETHARARTARARRETA
T OB 7 SRR 0 R 95 SF- 4, g T 2 B 7 R B
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— S ERIRN T AR N PR, XIRF &
ERARNARAANVPEREBRALERHBEE (out-
come satisfaction). T. fE i = & (job satisfac-
tion) , 40 #H 7 i% ( organizational commitment) &
£ (trust) X AUR B PEAT ( evaluation of authori-
ty) 8 R A R 47 4 ( Organizational Citizenship
Behavior, fij #f OCB). 1B 4§ (withdrawal) . 1§ #%
J W (negative reactions) \ 4 2 & 174 ( organ-
izational retaliatory behavior, fif #% ORB) #14k
3 (Performance) , HHHRARIT A MALMR
BT RARBAMATFEEHAMERGARR.

LBRMARAFHHRALARITH

Smith ,Organ 1 Near ZRHF5RIANHEAL
RATAEA M, B A S OEERA
BE R At A7 24 9 2 e B &K 5 Organ A4 TAE
B AR R A R R T A BN AR AR
7 A8 , Dittrich #1 Carroll B3R X3 T/E
AV RBMAPEAEIMIAAR . LA T
AT BB H R A RATHR A RRE, W
BB A e Mg RS R HRARATH, LAE
Fxt AR ER ., MRARNARGHPFAFHIA
M4 SBRB L AR R AR AR
R BMEAR . DAPFRAROK TESEER
%t OCB MBI ERZE T/ 2 AR, iR ERE
AREA P xRy A T, & A TR H RN PR
&, AT OCB &K, ZIEARERESERTF
AVPEHAHLRALARGAZHEHFEMRXRR
(Moorman,1991) . AAEAFHEF AL ESHN
XA ER SR ARRARNARARITHE
¥ B B 5% & (Jiing-Lih Farh % A, 1997)%,
Yui-Tim Wong % A (2006)" #) Fi v E & E k.
FMEA AR RRE T HRAPEELFHEE
RATHRALRITA.

2. BAMABA NP HARRESTH

HARAERAMBALVPE AR RHRE
R BAE 5147 0 B B H R R B A7 4 (Skarlicki #

Folger , 1999 . 5L N FM IR, HEARA
FRNE, FEEARES N TEH: 2RAL VB
FANSE BEIAANTE. A LRRSHBEF AT
H5E 3, FF 8 H A DL B B2 BE (Green — berg,
2003)8, FWRAFHUMNAASENER (K
MHEBXRRERE MEBEFLAESUAANS
BeE R (LI R R E) X R EEH (Martin,
1996) . 4 THW 3 o B A A Vo), &R B2
13 CHe AN 63 ) oK 1k 5253 Bt 2F , T 2 & T A5
EIANTE, S EFH R (EFEDRBBRE
1328 (Maureen 1 Ambrose,2002 ), HEAMREFT
R R A SRR E QR R A R B HRR AT
BEREST L. AEE RN ERESE (nega-
tive affect) . Bl A1 $ (agreeable) ¥£ 4H 4R R 2 F f1
WEAT A B R A I o 37 35 4 A (Skarlicki #1
Folger ,1999),

(OBENTFE5BEATH

Elizabeth C. Clemmer #1 Benjamin Schnei-
der(1996) TERBJE . B R B BB . RITEM S
P ik B 5% & B0 2 B R A il B HL R TR
BEFIAT AR PR B B TH 3R D BT A R

1 RHR 5 A5 W% S BATA

MR A PR BE Sl ZHRXRBE
BERE REATFHERREBEHERERHEER
B, 55 R e R e B R TP IO 2R A
B, BERETHERNMEEELR AR RRA
R RAH GREFAELLZE, 20050, HE
PUEZE /NS Y /N c ¥ s /AR B e RO E g
SR H X Ak B 3 B A S . Berkowitz
Connor IRLEREVBMAERBHBERST
A b AT A B T BB K, TR T AR B 1R 45 R
BT R AT 8w sEHEBUN.

2. BARFZE AN VPLEBEASRITH

YMAEAHEFERS Z THESE, &S=4%
A RBRS DL, mENSRAEENRLEEAR
R47 % (Richins, 1983) , £ Jj T Ay P15 8 5B
BB 2 BB R A5 AR AR 4 )k (Watson 1 Clark,
1984) . RSP IE MR, SR EZR St
i, EEENNIREMBERN ST RS EEE
i B0 B 2R ER S R e 1 A0 IR IR 5 R M S A
447k (aggressive behavior) k& 4 i 5 R F1 8
(Rose 1 Neidermeyer,1999)1 | M & & i1 5|
HIH % BAn DB 0E X% R L I aY DA & AR 45 4
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b B R B R FIA I BLR T B[R] 4l 5] F) 0 2
B B B, 3% 3 JR) 10 v 7R A R S5 O R R R
NRATH R R BB, B FEE R (Fullerton
1 Punj,2004) . JB %5 B 1% B S BL B 0 BRI
BELEFEMEREEZMEARNRITANERERE
H (Rose #1 Neidermeyer,1999), B M E 314
PR R B B IR R SR B R s &R
TR 52 O O B RV RV R AR 55 A PR AN R R
ARITARMARBRNBENTE; HF RS T3 ATF
PR AUE S N R BREEEETETA,
HEERERTBES WA HA BT HRH (&
E1,2006),

(EORIEFERR BATFATHE
# W N

1. HR A P3R5 F R

H RN PR AR 552 4R B OB (spill-
over effect) (David E. Bowen, %4 ,1999)!21, Bl 5
TR 0 B L 2R - s R i B 2% R R R AR 55
R0 | A7 2 e ol O P B N AT B 0/ -
% . RH5AGZBRAHR N PSS E M
X 4H 2R 0 5 J IR, T 9 e OB 2% JRR R ) R 55 P
# (Masterson ,2001) ., J& 57 7 B 403 21 o %t
FTH % W B A B M X4, Ryan (1996) #1 Koys
(2001) 43 5! FRIR 2 W 2l 1 2 B 248 ke 99 9 1) 3
PR SE T X FpIEAH QM BRI B AT BB B ok
EMBEWHE . WPEBAIESFE (2005 )R H
T — B AT AR 552 - A e 3R ”
RIRE R, T M T = B R EIR R SR, IR
RS TR AL 2 B 7 B, X X R B AT
TEIERE . B0 rg RRW R TRA AR
APHEZMERBRANRES A PHER—TEE
HE.

2. A TAT X B 4T N B R

ik - X AF R T, T 3GR A TR TAEW
BT B RS R XAl B ) R R
BT %E ) TR, RMEZRHRARFT A, A
BB A0 B R % (Folger, 198914, ik
AP ANFHRERE R ZEL A THARA L

BE

[1]Bies R J, Moag J F. Interactional justice;: Communi-

cation criteria of fairness [ J J]. Research on negotia-

RATHR . A RN R S AP, BERZ
FRAPFREISNNRS . SBRHRF AR L
Btk AR, BB B AL R R RS2
T 5 F B [l , R AR5 AN AR R, FRAR UME
DI RAER 5Bl h R5T, 3 45 T BRI O B A+
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MR %5 B3, R AT BB S| AW RIBIRE T, R
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3. BEATHRMRATAT R E M
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SR B F R 5L 3 [F) 58 R B R AR A M
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R4 N TAE, 3 3% B e B — B4 IR 55 LAE,
JR RN B IR 5 BN S IR %5 AR IR 5 B
BRSFBERFARFETHEX, R E5HENS
58ERERAX. “ARBEE (jay customer)” [
AEFITASEHEZWMR S REENTERS
(Lovelock,2001),
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BAMAR AR A TRRHARANRITHRE
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ARRBHRPSE FFRMLA M, RS RE
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BAR 55 e . HAN PR S AP HFE
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AT S itk — 2 R 0R B3 AT Ry DA L fib ot 25 1 i
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RITEHEBRERSEANVRERZTE, R
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A TAERRE, 51 9 5 TG A 40K, Bk
MRRARARITH, MR H BN R S, #
BBE AN ER, SR, 2
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tions in organizations, 1986:43-55.
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Analysis of Theme of Rural Poems in Book of Songs
YANG Qing-zhi, MA Xiao-yi
(Literature College of Hebei University, Baoding 071002, China)

Abstract: Based on agricultural production, daily life scenery, rural feelings and images, this arti-
cle explores the themes of pastoral poem of “The Book of Songs”, pointing out that the pastoral poem
of “The Book of Songs” is a combination of rural life scenery and the sentiment of the poet, and con-
structs the spirit home for the later generations.

Key words: The Book of Songs;rural theme; spirit home
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Study on Justice Perception and Behavior of Employee and Customer

LIU Jing-yan,LI Yu-hong
(School of Economics and Management, Shijiazhuang Tiedao University, Shijiazhuang 050043, China)

Abstract : The behavior of employee and customer will be influenced by distributive justice, proce-
dural justice and interactional justice which are perceived. Based on the analysis of research in human
resource management and service management, a comprehensive theoretical model is put forward in
this paper to discuss the causality of justice perception and behavior of employee and customer. The
relationship of organizational justice, service fairness, organizational citizenship, behavior organiza-
tional retaliatory behavior, customer voluntary performance and customer badness behavior are depic-
ted in detail.

Key words: organizational justice; service fairness; behavior of employee; behavior of customer



